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BOARD OF DIRECTORS

John Searles, President
Midland County Educational Services Agency

Michelle Ursuy, Vice President
AmerisourceBergen

Robbie Waclawski, Treasurer
Special Olympics Michigan

Tom Provoast, Past President
Dow

Jeffrey Dixon
Chemical Bank

Brad Gomoluch
Saginaw ISD

Bart Maxon
Dow

Amy Moolenaar
Realtor

Thom Pepe
Great Lakes Loons

Jordan Summers
Chemical Bank

Cheryl Wade
Disability Advocate

We provide services in Alcona, 
Arenac, Bay, Clare, Gladwin, Gratiot, 

Iosco, Isabella, Midland, Ogemaw, 
Roscommon and Saginaw counties.
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History & Mission

“We will not tolerate 
another generation 
of young people with 
disabilities going 
through segregated 
education, segregated 
society, being 
dependent on their 
parents and public 
aid. We can make 
a difference in their 
future. If people with disabilities have a future, then everyone  
in our society will have a future.”

-Ed Roberts, Father of the Independent Living movement.
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Disability Network of Mid-Michigan is one of 15 Centers for 
Independent Living (CILs) in Michigan. We have served the region  
for 29 years and now employ 78 staff members. In twelve counties 
throughout mid-Michigan, we provide independent living skill
development, peer support and mentoring, systems and individual
advocacy, information and referrals, and community transitions.

Nationally, the history of CILs is closely intertwined with the 
Civil Rights movement. Based on the same desires for access 
to housing, education, transportation and employment, both 
movements aim to eliminate barriers and to provide full inclusion 
for all individuals in society.

Today, Disability Network of Mid-Michigan continues the CIL 
charter of changing communities rather than “fixing” the person 
with the disability. Our mission is to promote and encourage 
independence for all people with disabilities. Our vision is 
accessible and inclusive communities that provide opportunities 
for individual choice.
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Throughout our organization’s history, Disability Network of Mid-Michigan (DNMM) 
has served as a champion for the promotion of independent living for all people with 
disabilities. Our team of talented professionals has impacted the lives of thousands 
of people in the Great Lakes Bay Region and beyond. This impressive achievement is 
only affirmed by DNMM’s commitment to levelling the playing field for all members of 
our community. 

As the organization continues to grow, it is more important than ever to have a stable 
and committed Board of Directors championing the cause. In 2019, we elected a 
new leadership team that is challenging the status quo for the organization. John 
Searles of the Midland County ESA took over as Board President, Michelle Ursuy of 
AmerisourceBergen as Vice-President, and Robbie Waclawski of Special Olympics 
Michigan as Treasurer. Thom Pepe of the Great Lakes Loons was installed as a new 
board member. Our board is committed to cementing DNMM’s place as a partner in 
the community, increasing its visibility, and growing its services. 

In February of 2019, Kelly PeLong officially took over as Executive Director of DNMM. 
Kelly has been with DNMM for over 25 years and we can think of no one more 
qualified to lead this organization. She is a well-respected leader and her community 
involvement made her the ideal choice to lead DNMM forward. And she has done so 
with gusto. She has worked tirelessly to improve the facilities at our Midland office. 
Among the many changes have been new carpets, fresh paint, updated conference 
and break rooms, digital message boards in the lobby, and a new structural layout 
for offices, ensuring not only greater accessibility, but improved security. We certainly 
encourage you to stop by for a tour!

While there have been many structural changes at DNMM, one thing that has not 
changed, is DNMM’s commitment to providing quality services for people with 
disabilities throughout the twelve counties in our service area. DNMM continues 
to have outstanding working relationships with numerous state and local agencies, 
collaborative councils, legislators, and private enterprise.

On behalf of the entire Board, I want to thank each of you. Your commitment and 
support enables us to continue working together to promote and encourage 
independence for all people with disabilities. We are grateful for your engagement in 
our organization’s mission and for your unwavering support.

John Searles, President of the Board of Directors

A LETTER FROM THE BOARD PRESIDENT

New Leadership - Same 
Commitment to Excellence

John Searles
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A LETTER FROM THE EXECUTIVE DIRECTOR

Quality Services and  
Community Presence

Kelly PeLong

2019 was definitely a year of change, growth, 
and reorganization as we set our sights on 
the future. In February 2019, I assumed the 
role of Executive Director and I hit the ground 
running. Having been employed with Disability 
Network of Mid-Michigan (DNMM) for the past 
25 years, I have the benefit of understanding 
the agency from the inside out. A few of my 
initial goals included increasing efficiencies, 
sustaining quality assurance through 
infrastructure improvements, and increasing 
our presence in the communities we serve. 
Management team members and front line 
staff engaged in various stages of strategic 
analysis that helped us firm up our work plans, 
goals, and objectives. Hiring of key roles, 
shifting of responsibilities for some existing 
staff, and capitalizing on existing talents and 
skill sets meant by October 1 we were ready 
to go with a robust plan for increasing our 
presence and our reach.

In March, we held our annual Feathers and 
Fedoras fundraiser. 160 people joined our 
Honorary Chairs Nancy and Rob Vallentine 
at the Great Hall in Midland for a wonderful 
evening of dining, dancing, gaming, and 
auctions. It was one of our most successful 
fundraisers to date - raising $61,782 for our 
independent living programs. 

DNMM continues its partnership with the 
Great Lakes Loons, serving as the sponsoring 
partner of accessible services at Dow Diamond. 
DNMM entered into a similar agreement 
with the Saginaw Spirit and will be working 
with them and other stakeholders to secure 
funding to make accessibility improvements to 
the Dow Event Center. Additional community 
presence efforts included producing a PSA 
showcasing our efforts to increase accessibility 
and inclusion, which was shown 70 times at 
Dow Diamond and viewed by over 200,000 
people. We partnered with Greater Midland as 
sponsors of the Dow Run-Walk and the Loons 

Pennant Race, and purchased two full-size 
bus-wrap advertisements in Clare and Isabella 
counties. We hosted a community picnic 
for over 200 people from the Great Lakes 
Bay Region and two Cornhole tournaments 
promoting Festifall and benefiting United Way 
of Midland County.

By the numbers, 2019 was another banner 
year for DNMM. Pre-Employment Transition 
Services continued to grow, helping our 
skill-building program to provide services to 
40 schools in eleven counties, nearly doubling 
last year’s total. IL/VR is at its highest level ever, 
having steadily grown for three consecutive 
years. Our Peer Support groups in Bay, 
Midland, and Saginaw counties engaged 67 
individuals, with plans underway to increase 
that reach through “virtual” peer meetings. 
DNMM’s “On-The-Job-Experience” program 
continues to thrive, providing 207 young adults 
with valuable work experiences.
Our community education program conducted 
community presentations and trainings for 
over 259 people on disability-related topics 
including assistive technology, employment, 
health care, community supports, and relocation.
32 community outreach seminars reached 
2,164 people from underserved populations.
Our Information and Referral team provided 
over 2,207 individual services. In all, DNMM 
engaged in 1,122 community activity hours 
reaching 26,823 people during 2019.

We could not touch as many lives without 
strong partnerships and connections to the 
regions we serve. As we forge ahead into 2020 
and beyond, we continue to look for ways to 
partner with individuals, businesses, and the 
community as we strive to create accessible 
and inclusive communities. Thank you for your 
continued support.

Kelly L. PeLong, Executive Director
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People find themselves living in 
nursing homes for a wide variety 
of reasons. Unfortunately, many 
of them aren’t aware of any 
alternatives to living there. And 
those that may know of other 
options, often either can’t afford 
to move out or don’t have the 
necessary support to do so.
 
Laura had been living at 
HealthSource in Saginaw for 
nearly six months. Prior to that, 
circumstances forced her to jump 
from place to place. “The folks at 
HealthSource were great,” said 
Laura. “But not being able to do 
what I wanted, or when I wanted, 
was frustrating and I didn’t know 
where else I could go.”

HealthSource connected Laura 
with Sarah here at Disability 
Network. Sarah explained the 
nursing facility transition program 
to Laura. They discussed options 
for moving out into her own 
place and what Laura would 
need to make that transition 
successful. “Meeting Sarah was 
a gift!” said Laura. “It just hadn’t 
occurred to me that I could live 
on my own.”

There’s No Place
Like My Own Home

“Sarah got to work immediately,” 
said Laura. “She helped me 
with paperwork for low-income 
housing and she shopped 
around for furniture and supplies 
because I didn’t have money to 
make those kinds of purchases. 
She got me a new place in Bay 
City and I moved in in December. 
The whole process only took a 
little over three months.”

“I want people to know about 
this program,” said Laura. “If 
Sarah and Disability Network had 
not been able to reach out to 
the nursing home in Saginaw, I’m 
sure I’d still be there. If hearing 
my story helps even one other 
person find out how they can live 
on their own, it’ll be worth me 
telling. I’m happy to share my 
story with anyone who’ll listen!”
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7

Sarah Cox is the Community Transition Services Leader. 
She graduated from Saginaw Valley State University 
in 2017 with her Bachelor of Political Science in Public 
Administration and Criminal Justice and she is currently 
pursuing her Master of Public Health. She brings over 20 
years of experience working with non-profits and various 
Medicaid programs, including over 15 years as a Medicaid 
Specialist, working with people in nursing homes. Sarah’s 

passion is helping others achieve their dreams and beyond. She enjoys 
traveling Michigan and exploring the Upper Peninsula, as well as hiking and 
camping off the beaten path. When Sarah isn’t busy exploring all Michigan 
has to offer, you can find her volunteering in the Saginaw community where 
she resides with her husband and children. 

Sarah Cox

Community Transition Services
This program provides individuals - regardless of their ability -  

an opportunity to choose community-based living as a viable 

alternative to nursing facility residency. Our team of experts help 

people throughout the planning process - whether it is finding 

affordable housing or identifying modification options if barriers 

are found. We also connect people with a variety of services such 

as food assistance, prescription coverage, lift chairs, emergency 

caller units, and support groups.

Services & Experts

“You cared about what I wanted, not what you think  
I needed. You helped me get my life back together. 

I’m so glad you walked in the door.”       
 - Community Transition Services Consumer
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Anna has been working with DNMM 
since 2007. At that time, she had an 
Independent Living Assistant (ILA) at  
her home four days a week, assisting 
with a wide range of every-day tasks.  
In the ten years that followed, Anna 
made consistent progress, meeting 
many of her independent living goals. 
She soon found herself working with 
an ILA just a few hours, one day a 
week, focusing on transportation to 
community events and activities.

Two years ago, life, as it often does, 
threw Anna a curveball. She was 
diagnosed with breast cancer and was 
unsure of what the outcome would be. 
Undergoing treatments and dealing with 
the anxiety of the unknown took its toll. 
But she was determined to fight and 
a year later she received the news she 
was free and clear of the cancer. Anna 
herself summed up that battle perfectly: 
“I kicked cancer’s butt!”
 
Having accomplished her goal of 
defeating cancer, Anna focused her 
efforts on obtaining another goal in  
life, finding the perfect job. She had  
held jobs before in the food service 
industry, but she wanted to find  
something where she could affect 
people’s lives. “I’d been given 
something beautiful in my life and  
I wanted to give back.” said Anna.  
After a lengthy search, Anna became  
a processor at the Salvation Army in  
Bay City. 

Anna has been at Salvation Army for 
a year. “She is a great worker and very 
considerate and thoughtful!” said her 
boss. “When processing the clothes, 
our employees are able to keep any 

money they find. Any time Anna found 
money, she would save it up. Once she 
had saved enough, she treated all of her 
coworkers to a pizza lunch.” 

“I am happy to be working at Salvation 
Army. I really like my coworkers and my 
boss,” said Anna. “I have made a lot of 
new friends. On my birthday they all had 
a birthday party for me at the bowling 
alley. We had pizza, pop, cake and ice 
cream. I am happy where I am at!”

Anna describes working at Salvation 
Army as her dream job. She works  
four days a week and the staff are  
willing to give her a ride to and from 
work if needed. She’s made a lot of 
friends there and they are spending 
time together outside of work attending 
music concerts and other events.

Anna had a long journey to find this 
perfect job. She is grateful to have 
such a caring work family. She is a hard 
worker, thoughtful and kind. And for the 
first time in a long while, Anna is happy 
to report she is almost completely 
financially self-sufficient. She is confident 
she will soon be able to reach that 
goal and we know she will work hard to 
obtain it. Congratulations, Anna!

Surviving Cancer and 
Finding a Dream Job

8
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Independent Living Assistance
Our Independent Living Assistants provide direct, personalized support 
to individuals who need assistance accessing their communities. We 
assist people to help them meet their goals and to create the lifestyle 
they choose.

Our dedicated staff is trained to respond to a variety of needs in order 
to ensure each person has the support he or she wants.

We offer guidance and support in the person’s home or their 
community with tasks such as laundry, shopping, meal preparation, 
errands, making appointments, reminders, housekeeping, medication 
set-up, transportation, money management, time management, and 
building the individual’s social network.

7

Tammy Hynes has been working with people with disabilities 
for over twenty years. While studying social work at Delta she 
began working in an Adult Foster Care Home. In 1996, she 
became a group home manager for Lutheran Social Services 
of Michigan (LSSM) and was soon named Regional Manager, 
a position she held for fifteen years while overseeing 
significant program development and expansion. 

For the past six years, Tammy has served as the In-Home Supports Program 
Manager for DNMM. The program provides supports, requested by an 
individual, in order to ensure that individual has full access to his or her 
community. 

Tammy has a true passion for the person-centered model. “What matters to 
us is what the person wants, who they want to be, and where they want to 
go. I am blessed to work for an organization that champions the belief that 
people are the best judges of their own needs.”

Tammy Hynes

Services & Experts

“I don’t have a driver’s license, but she always takes me to 
things like the doctor or Meijer’s and even Loons games.  
I get out more than I ever have, and I have a lot more fun 

because of Disability Network.” 
 - ILA Consumer

9
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•  Reached 26,823 people 
through 1,122 hours of 
community engagement.

•  Conducted community 
presentations and trainings  
on disability related topics  
for 259 people.

•  Participated in 34 community 
outreach events reaching 2,164 
people from underserved/
unserved populations.

•  Provided 2,207 Information  
and Referral Services.

•  Educated 36 community 
organizations on DNMM’s 
nursing home transition 
services.

•  Hosted community picnic for 
over 200 community members 
to celebrate the ADA.

• Increased Peer Group 
participation to 61 individuals.

•  Expanded skill building 
program to students in 40 
schools in eleven counties.

•  Hosted community Cornhole 
Tournament raising awareness 
and funds for United Way

•  Continued partnership with 
Great Lakes Loons to sponsor 
Accessible Services at Dow 
Diamond and also partnered 
with Saginaw Spirit and the 
Dow Event Center.

•  Recorded PSA highlighting 
accessibility and inclusion, 
seen by over 201,000 at  
Dow Diamond.

2019 Highlights &
Accomplishments

10
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Who We Serve:
Disability Network serves individuals  

with all types of disabilities.

% OF PEOPLE SERVED
BY COUNTY

Saginaw...............................26%
Bay................................21%
Midland........................21%
Gladwin...............................5%
Gratiot............................3%
Arenac..........................2%
Clare. . . . . . . . . . . . . . . . . . . . . . . . . .6%
Isabella...........................9%
Other............................7%

% OF REVENUE 
BY SOURCE

 
Fee for Service...............78%

State Core Grant............14%

Federal Core Grant.........5%

Fundraising
& Donations.....................2%

United Way
(Midland)..........................1%

Cognitve 65%
Mental 10%
Physical 6%
Hearing 1%
Vision 1%
Mulitple Disability* 21%

* People with more than one of the listed disabilities

Cognitve, 65%
Mental, 10%

Physical, 6%

Hearing, 1%

Vision, 1%

Mulitple Disability*, 
21%
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Disability Network continually evaluates feedback from  
consumers (people with disabilities who use our services). 
In 2019, consumers once again reported a high degree of  
satisfaction with the support they received from DNMM:

Explanation: DNMM measures satisfaction of consumers receiving services  
at least annually and when services are completed. A scale of 1-4 is utilized  
(4 = very satisfied).

Consumer Satisfaction

(D) Participation in Planning: 
Measures whether consumers 
felt they had full participation in 
the planning of their services.

(E) Outcomes: 
Measures whether consumers 
felt they reached their desired
outcomes based on their  
personal goals.

(F) Social Connectedness: 
Measures whether consumers 
gained more access to the 
community.

(A) General Satisfaction: 
Measures overall satisfaction of 
consumers with DNMM services.

(B) Access to Services: 
Measures if consumers found 
the services accessible based 
on their disability.

(C) Appropriateness of Services: 
Measures whether consumers 
felt the services were 
appropriate based on their 
needs and requests.

General Satisfaction Access to Services Appropriateness of Services Participation in 
Planning

Outcomes Social 
Connectedness

Annual Average 3.89 3.88 3.87 3.9 3.86 3.8
Annual Goal 3 3 3 3 3 3

FY18/19

0
0.5

1
1.5

2
2.5

3
3.5

4

Annual Average

Annual Goal

Annual Average

Annual Goal

12

2126036 Disability Network 2019 Annual Report.indd   122126036 Disability Network 2019 Annual Report.indd   12 2/11/20   2:39 PM2/11/20   2:39 PM



Number of Consumers Served:

7

The Peer Support program continues to grow, placing emphasis on building 
support and mentoring groups in Bay, Midland, and Saginaw counties. In 
2019, our peer group participation included 61 individuals. Peer groups 
activities included trips to the accessible treehouse at For-Mar Nature Center, 
the Japanese Tea House in Saginaw to learn about another culture, Great 
Lakes Loons baseball games and Saginaw Spirit hockey games, and Belle 
Isle in Detroit. Peers also participated in 5K run/walks, have gone for bike 
rides, went to movie theaters and bowling alleys, made crafts, and spent time 
learning about resources in their communities. These programs are driven by 
the participants themselves…the peers. We are excited a program that is at 
the very heart of independent living is thriving!

Peer is at our CORE!

Year # of Individuals Served
2014 705
2015 609
2016 688
2017 793
2018 895
2019 882

609
688

793

895 882

0

100

200

300

400

500

600

700

800

900

1000

2015 2016 2017 2018 2019
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ASSETS
Current Assets:
     Cash & Cash Equivalents
     Accounts Receivable
     Unconditional Promises to Give
     Prepaid Expenses and Other Assets

Total Current Assets

Beneficial interest in trust
Property & Equipment, net
Investment in condominium association
Cash Held for Clients

Total Assets

LIABILITIES & NET ASSETS
Current Liabilities:
     Accounts Payable
     Accrued Expenses

Total Current Liabilities

Cash Held for Clients

Total Liabilities

Net Assets:
     Without Donor Restrictions:
          Undesignated
          Board Designated
          Property & Equipment, net
     Total Without Donor Restrictions

     With Donor Restrictions:
          Purpose Restrictions
          Time-restricted for future periods
    Total With Donor Restrictions:

Total Net Assets

Total Liabilities & Net Assets

Statement of 
Financial Position

2018

$783,699
$707,053

$11,750
$18,495

$1,520,997

$5,755
$166,367

$77,579
$47,318

$1,818,016

$159,676
$107,764

$267,440

$47,318

$314,758

$1,016,959
$285,757
$166,367

$1,469,083

$22,425
$11,750
$34,175

$1,503,258

$1,818,016

2019

$1,012,266
$595,533

$10,500
$23,152

$1,641,451

$5,766
$238,685

$76,904
$55,183

$2,017,989

$175,132
$99,491

$274,623

$55,183

$329,806

$1,150,805
$285,768
$238,685

$1,675,258

$2,425
$10,500
$12,925

$1,688,183

$2,017,989
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2019 DONORS

Michigan International Speedway
Midland Center For The Arts
Midland Country Club
Midland Lions Club Charities, Inc.
Midland Nazarene Benevolence
Morley Companies, Inc.
Northern Lanes
Northwood Gallery
Northwood University
OmniTech, Intl.
Panera Bread
Perry Woodard School Of Dance
Pilgrim’s Run Golf Course
Pizza Sam’s
Quick Reliable Printing
Rodnick Chiropractic Consultants
Saginaw Bay Underwriters
Salon Unity
Scientific Anglers
Servinski Sod Service
Sid’s Party Store
Three Rivers Corporation
Tri-City Motor Speedway
University Of Michigan Athletics
Urbane Salon & Spa
Valley Lanes
Walt Disney World
Ware-Smith-Woolever
Wines For Humanity
Women Of St. John’s
Yeo and Yeo, P.C.

INDIVIDUAL
Michael Beale
Rebecca and Ward Bentley
Louise and Roger Bergman
Kristen and Nick Bovid
J. Dee Brooks
Sarah and Brent Cox
Kathleen and Matt Davis
Karen Dietrich
Jeff Dixon
Sandra and Diego Donoso
Robyn and Greg Dorrien
Mary and Todd Draves
Sue and Dave Dunn
Jessica and Dan Evans
Mel and Tom Evans
Rachel Finney
Jim Fitterling & Alex Lee
Deanna and Todd Gambrell
Kelly and Matt Gave
Connie and Michael Gavin
Annette and Gary Glenn
Alison and Mark Goethe
Bradley Gomoluch

Sara and Don Grivetti
Barb and Scott Haines
Diane and Monty Heins
Birgit and Peter Holicki
Karen Ivan
Lori Ivan
Matt Ivan
Sandie and Dick Ivan
Bill Ivan
Catherine Keenan
Patti and Dave Kepler, II
Christine and Seth Kruse
Jan Lampman
Tony Lascari & Mark Tolfree
Erin and Jon Lauderbach
Cathy and Bill Leikhim
Steven Locke & Tony Green
Dana and Jim Mahoney
Nicolette and Ken Martin
Debi and Bart Maxon
Lindsay and Wally Mayton, III
Tom McCann
Kathy McCreedy
Nena and Mike Meath
Amy and John Moolenaar
Dena Moore
Paul Oslund
Jennifer Page
Kelly and Sam PeLong
Corinne and Tom Provoast
Bill Pullano
Mary and Jim Reif
Ginny and John Reifel
Kacie Schuette
Cynthia and Bill Schuette
Marlene and John Searles
Conner Shaw
Emily Simbeck
Dan Smallidge
Andrea and Jeremy Sneller
Sharon and Dale Sneller
Sheryl and Steven Socha
Sara and Tony Stamas
Marsha and Jim Stamas
David Starr
Mara Stewart
Ashleigh and Jordan Summers
Wendy and Jesse Traschen
Tabbetha and Tim Troy
Lisa and Howard Ungerleider
Michelle and Mark Ursuy
Nancy and Rob Vallentine
Mary and Jim Varilek
Jodi and  Robbie Waclawski
Cheryl Wade
Trent Wade

CORPORATE
Amway Grand Plaza Hotel
Asian Noodle
Associated Builders & Contractors
Bavarian Inn Lodge & Conf. Center
Bay Sail
Berends Hendricks Stuit
Big Boy Restaurant - Midland
Bucks Run Golf Club
Cedar Point
Chalgian & Tripp Law Offices
Chemical Bank
Chemical Bank
Cintas
Colonial Villa
Colonial Villa
Comerica Bank
Cooper & Company
Cottage Creamery
Creative 360
Currie Golf Course
Dan Dan the Mattress Man
Delta College Planetarium
Detroit Red Wings
Detroit Tigers
Dow
Dow Chemical Company - DEN
Dow Gardens
Downtown Restaurant Investments, Inc.
Eastman Party Store
ESPN 100.9 FM
Evermore Nails
Fabiano Brothers, Inc.
Firekeeper’s Casino & Hotel
Garber Management Group
Gourmet Cupcake Shoppe
Grand Rapids Public Museum
Great Lakes Loons
Greater Midland Community Centers
G’s Pizzeria & Deli
The H Hotel
Hammer Restoration
Herter Music Center
Horizon Bank
Ideal Party Store
Ieuter Insurance Group, Inc.
Ike’s Mobile Kayak Rentals
ITH Staffing
Dr. Nicholas Ivan Memorial Fund
Jake’s South End Bar
Kalahari Resort & Water Park
The Patricia and David Kepler 
Foundation
Kroger
LaLonde’s Market
Members First Credit Union
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1705 S. Saginaw Road 
Midland, MI 48640
Phone: 989.835.4041
Toll-Free: 800.782.4160
info@dnmm.org

www.dnmm.org    

More than 4,000 people in our region are blind and more 
than 20,000 have some degree of visual disability.

More than 23,000 people in our region have a physical 
disability affecting their mobility. 6,800 people use a wheelchair.

More than 2,300 people in our region are deaf. 
23,000 have a hearing impairment. The numbers are growing 
rapidly due to aging.

More than 50,000 Mid-Michigan residents have a disability that 
makes it difficult or impossible for them to read.

Your Support Matters!

“We know equality of individual ability 
        has never existed and never will, but we      
  do insist that equality of opportunity 
            still must be sought.”

- Franklin D. Roosevelt
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